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Patient Participation Group
Minutes of meeting held Monday 2nd March 2026
Present:
Olivia Tratt- Practice Manager, Dr Pimm (GP Partner) and PPG Members 

1) A.G.M BJ will continue as Chair for year 2026-2027
There has been a Mail Drop to share with the practice population the aims of the P.P.G to encourage future membership to the group. The early feedback has been encouraging.

2) Positive Feedback
Once again the practice was identified as leading the region (group of practices) from patient feedback (external feedback) and PPG memeber shared this excellent news that the experience and care of our community remains of the highest standard. Please share with all Team Members.

3)Annual Health Check.
There is not a formal schedule in place for an annual health check based on age but it was established that most patients at consultation (in house) will have along with primary reason for consultation a general health check, this may include blood pressure being taken, advice on wellbeing of patient and opportunity to discuss and explore a healthy life style when appropriate to do so.
It was stated that a very large proportion of the practice patients , especially  the more senior patients do visit the surgery once a year or more so will in essence receive advice and other at the consultation.

4)/5) Health anxiety…Mental Health..
We explored many aspects regarding the above and a good exchange of potential outcomes and advice led by Dr Pimm and all members took place.
It was clear that the summery delivered by Dr Pimm (very passionate on this subject) that a menu of activities, advice and other are shared with appropriate patients.
It was stated that within our community a higher proportion of patients v wider population sought medication in preference to all other positive outcomes/ support that are available.

6) A.I
OT shared where we are regarding A.I and is being introduce in a managed/controlled way.

Members ONLY meeting is on the 11th May as I believe 4th is a bank holiday. As I will be on holiday from 24th April - 10th May will not be able to send out a reminder the week prior (as normal) so PLEASE make a note of the meeting date, 11th May 2pm Cedars Station Road.
SB we will wait in waiting room to be taken up to staff room





Meeting closed 7.00pm.
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